Criteria for passing
{. A minimum of 27 Marks should be secured in external valuation out of 75
9. The sum of both external and internal should be a minimum of 366 t°f 100 for a pass
3. The Grading system for passing will be given by university as per the norms instead of

marks.
I BBA - SEMESTER I
PART I — PAPER - | - usmilsé sig g6
PAPER-1
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Text Book for Reference : s
1. Commercial Correspondence & Office Management - R.S.N. Pillai & Baghavathi

2. Business communication — by Sharma Gupta- Kalyani publishers

I BBA-SEMESTERI |

Core Course — 1 y LR
PAPER 3 - PRINCIPLES OF MANAGEMENT
Unit I : | Management —Nature and Definition-Functions . of Management.
Management : Art, science and profession. Administration Vs Management
Functional Areas of Management — Managerial Skills : Technical, Human,
Conceptual and Decision making, Levels of Management : Top-level,
4 Middle Level and Lower level.
¢ UnitII . | Evolution of Management — F.W. Taylor and scientific Management,
! . Contributions of Fayol and Mayo. Planning-Definition, Importance and
Characteristics. Planning process- Type of plans- Merits and limitations of
_ planning.

" Uit JX : | Organizing : Meaning, Definition and principles. Organization Structure
and Charts — Features of good organization: Line, Functional, line and staff,
committee- Merits and Demerits of line and line & staff, Departmentation-
process and Methods. Delegation of authority- Definition, Need and
principles. Centralization and Decentralization- Merits and Demerits.

\
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_Theories of Maslow and Herzberg, Siw;,,g’

PR B d Needs
Unit IV : | Motivation ~Types an
i rtance and Steps. ; , sy
G : Importance and Principles, Steps and Techniques . ik
U
Text Book : Publishing House, ‘Ramdoot’
g B t, Himalaya Pu 3 1doot
T.Ramasamy, Principles of Management, ition 1998. Reprint 2014,
Dr.BhaICYaOMarg, Girgaon’ Mumbai — 400 004 First Edltlon 1 P ":

ference Books . ] .
o ?‘egtoner and Freeman, Management, Prentice Hall of India, New Delhi.

2. P.C.Tripathi and P.N.Reddy, Principles of Management, McGraw Hill, New Delhi.

I BBA — SEMESTER I
Core Course — 2
PAPER - 4 FINANCIAL ACCOUNTING

[Unit I : | Fundamentals of Book —Keeping —-Meaning —systems of Book —keeping — |

Accountancy- Meaning — Accounting concepts and conventions- kinds of
Accounts —Journalizing Rules. '
Unit I : | Subsidiary Books-Ledger Postings —Trial Balance and Rectification of |
Errors — Format of final accounts (Manufacturing, Trading, Profit and |
[ : Loss Account and Balance Sheet ) ; : g
Unit IIT : | Final accounts — Elementary problems with simple adjustment — Capital
expenditure — Revenue expenditure and Deferred Revenue Expenditure — |
Meaning and distinction.
Unit IV : | Depreciation- Meaning, Causes and need, Methods (Straight Line Method |
' _and WDV Method) — Theory and Problems. i~ |

Unit V : | Accounts of Non — trading concerns- receipts and payments Account-
Income and Expenditure Account and Balance sheet.

20% of the questions must be theory

80% of the questions must be problems
Text Book : '

. ~8.P.Jain and K.L Narang, Financial Accounting, K i Publi - balakshmi
2 g, Kalyani Publishers, 1, Mahalakshmi
Street, T.Magar, Chennai — 600 017. Fifth Edition, 2010.Reprinted 2013.x

Reference Books:

I S.N.Maheswari,Financial Accounting, Vikas Publishi :
New Delhi ~ 110002, Rbfin: 2013: g ishing House Pvt Ltd, 23, Daryaganj,

{ o gr.M.A;A;ulanan:ian, Dr.K.S.Raman Advanced Accoun
°} “Ramdoot Dr. BhaleraoMarg, Girgaon, Mumbai - 400 Ou4

3. R.L.Gupta, Financial Accounti a T o :
“0002' Reprint 2013, nting, Slﬂtan Chand & SODS, 23, Daryaganj, New Delhi —
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I BBA —- SEMESTER I
~ Allied Course — 1
PAPER 5 -MANAGERIAL ECONOMICS

Introduction: Meaning, Nature and scope of Managerial Economics
Economics and Managerial economics — Fundamental concepts — Role and
responsibility of a Managerial Economist — objectives of a modern business
firm.

m Demand Analysis: Law of Demand — Demand determinants — demand
distinctions — Elasticity of demand — measurement of price elasticity of
demand — factors determining elasticity of demand - uses of elasticity of
demand. il :

—ﬁ;i_t—lﬁ . Demand Forecasting: Meaning. Objectives, importance and factors
involved in forecasting. Methods of forecasting - features of a good
forecasting method.

Unit IV Price Analysis: Features of Perfect Competition, Monopoly, Duopoly,J

E Oligopoly and Monopolistic competition. Pricing methods.
 UnitV - Profit Analysis: Nature of profit. Profit planning. Break Even Analysis — \
- Concepts, uses and limitations. Profit forecasting.

Text Books: 4 .

1. Varshney,R.L.:and Maheswari. K.L., Managerial Economics, Sultan Chand & Sons, New

Delhi

e, Sanka:ran.S, M;magerial Economics, Margham Publishers, Chennai

I BBA SEMESTER I ; °
. Non-Major Elective Course 1
PAPER - 6 BUSINESS MANAGEMENT

Mainagement — Definition — Nature — of Business Management —

Unitl— | ¢
 Universality of Management Principle - Planning - Definition,
Characteristic, Importance, Advantages and Limitations — Steps in
| Planning. ‘
Unit II Organising — Definition — Steps in organising — Importance of Organising —
Bases of Organising — Function, Territory — Customer — Uses of Staff -
Delegation of Authority.
Unit IIT Staffing — Definition — Recruitment — Sources, Selection — Techniques,
Training Methods, Performance Appraisal and its Importance,
Unit IV Directing — Definition — Elements of Direction — Orders — Motivation —
' Meaning .and Importance. Leadership — Meaning, Styles and Importance.
Comugcﬁon — Meaning - Process and Importance. Barriers in
. Communication and ways to overcome.
Unitv Controlling — Meaning, Steps in Controlling. Qualities of a Good Control
i System. Benefits of Controlling. :
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Text Book:

1. T.Ramasamy, Principles of Management,

Himalaya Publishing House. “Ramdgef

Dr.BhaleraoMarg, Girgaon, Mumbai — 400 004..

Reference Books:

1. Stoner and Freeman, Manage
2. Gilbert, Principles of Management, McG
3. P.C.Tripathi and P.N.Reddy, Principles of Managem

ment, Prentice Hall of India, New Delhi,

i1l, New Delhi. )
raw Hl ent, MCGraW Hln, NCW De“‘

I BBA —- SEMESTER II ¢
PART — I PAPER - 2 - 9jisueys GLOGUT600T6DL
PAPER 1
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Text Book for Reference
1. Commercial Correspondence & Office Management - R.S.N. Pillaj & Baghavathi
2. Office Management — Sharma, Gupta, kalyani publishers, “
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1 BBA - SEMESTER I1
Core Course 3
PAPER — 3 BUSINESS ENVIRONMENT
- | Business Environment — meaning — variou i  affecting |
business- Economic, Socio-cultural, Politsic:lnvi.orxrclimen(t}sovzf;en?]ng |
Competitive, demographic. Physical and geographical, Technological zr:d
Global environments- Environmental scanning,
Business and society — Interface between Business and culture ~ social
responsibilities of business ~Meaning and types - Arguments for and
against social’ responsibilities of business - Barriers to social
responsibilities —social Audit —Business Ethics-Consumerism and Business.
- Business and Government —State regulations on business ~New Industrial
| Policy- Industrial Licensing policy.
. | Privatization — Meaning- Ways of privatization- conditions for success of
privatization- Benefits and pitfalls of privatization-Arguments againsq
privatization. e
Business and Economic system- socialism. Capitalism: and - mixed
economy- its impacts on business- public sector-its' objectives, growth,
{_» . achievements -and fgilures— private sector joint sector and co-operative

rancis Cherunilam.2002, Business Environment Text and Cases , Himalaya Publishing

. House, Mumbai. = - .
REFERENCE BOOKS i '

i" : K, 2001, Essentials of Business Environmént, Himalaya Publishing House,
| A 4 : : &5

2. Adikary ,M,2001 Economic Environment of Business , Sultan Chand & Sons, New
 1BBA -1II SEMESTER
— b | Core Course 4 .
: PAPER - 4 COST AND MANAGEMENT ACCOUNTING .
UnitY = | : | Cost Accounting — meaning , objectives, functions and importance — cost \
‘ Accounting Vs Financial Accounting — Advantages and limitations of cost
| accounting —costing system —cost centre- cost reduction —cost control —
2 classification of costs. :
Jnit I - | Material confrol - objectives —purchase control centralized and
decentralized purchase —stock levels and economic order quantity-ABC
Analysis-Bin card-stores ledger —material issues — FIFO,LIFO, simple
S average and weighted average methods. ’
it XY | ; | Labour —direct and indirect labour —labour turnover ~methods of wage
payments-premium and bonus plans. Overhead —meaning , allocation and
| apportionment — importance _classification-Re-apportionment —absorption
—~ el | ot oveiheaas —aexavds — machine hour rates ( simple problems) .

N/
- N
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ature, functions, Scope, advan,;

Unit IV

Management accounting — e ting Vs cost accounting, R, |
i management account ik |
and disadvantages, g merits and dem classificati,, . |

analysis-mesning mode o expre;s}ionlé roblems onl .4l
of ratios. Dupont control chart. ( SITE demerits —preparation of £, 1

Unit V

' ts and .
Fund flow statement —meaning , ment _meaning merits and demerit;

flow statement .cash flow statemen i¢ wroliiBing.on! |
preparation of cash flow statement (Sim L

20% of the questions must be theory
80% of the questions must be problems

Text Book:

_Ramachandran and Srinivasan,
Shriram Publications, Thennur,

Cost Accounting — Theory, Problems and Solutiong

Trichy. Fifth Edition 2015.

_Management Accounting- R.S.N.Pillai and Bagavathi

Reference Books: . =
1. S.P Jain and K.L Narang, Practical Problems in Cost Accounting, Kalyani Publ ishers,

1, Mahalakshmi Street, T.Nagar, Chennai — 6(?0 017.Fifth
2. V.K Saxena and C.D.Vashist, Cost Accounting,

Edition 1999.Reprinted 200)
Sultan Chand & Sons, 23, Daryagan;

New Delhi - 110002, Reprint 2013. .
3. Management Accounting- 8.N. Maheswarl
4, Management Accounting- Khan and Jain (TMH)
5. Management Accounting- Manmohan and Goyal

1 BBA -II SEMESTER
: Allied Course 2.
PAPER -5 MONEY AND BANKING

Unit I

' Definition of money- difficulties of barter system. Kinds of money —

commodity money, metallic money, paper money and credit money. |
function of money -primary, secondary and contingent functions- |
significance of money, money in a developing economy-circular flow of |
money, 3 ‘ ‘

Unit I

Ggld'standard —definition-types-characteristics-working of gold standard - |
principles and methods of note issue . India’s present currency system.

Unit IT1

.e

Quantity theory ; the transaction approach —assumptions-criticism: the
f:ash balance approach —Marshall » Pigou, Robertson, Keynes equations;
income theory & value of money . Inflation; meaning --kinds of inflation- |
mﬁagonary £ap- consequences of inflation — Deflation. Trade cycles: :
meaning phases of a trade cycle — control of trade cycles. : |

Unit IV

e

Funct:itlons and role of commercial banks ~Bank assets and liabilitiea
creation of credit - process of credit creation- limitations of credit creation, |

Banking facilities to business , agriculture and small entrepreneurs

UnitV

'ul\;llc()ir;:ydmarket ~definition —composition-characteristics of developed and |
r developed money markets ~importance of money market .central

anking ~nature and functions- : :
qualitative , Reserve Bank of Inrclilieat.hOds of eredit control- Quantitatitve and
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Mlmm,D M.1999, Money Banking International Trade, Sultan Chand & Sons, New Delhi I

Paul R.R. 1999 Money and Banking, Kalyani Publlshers New Delhi

I BBA SEMESTER 11
Non-Major Elective Course 2
PAPER - 6 ENTREPRENEUR DEVELOPMENT

Business /Concept & Definition, Role of Business i in the modern Indian l
Economy. reneurship — Meaning, Types of entrepreneurs Role of |
entreprenéurs Qualltles of an entrepreneur — Traits - Factors affecting l
entrepreneurial growth. Y |

.Entrepreneurial ..Develo{ment — Meaning, need, objectives —
Entrepreneurial -Training - Institution — Skill Development for
Entrepreneurs - Identification of Business Opportunities in the context of
Tamil Nadu - Industrial Policies." Women Entreprencurs: Challenges of
women Entrepreneurs : N

Unit ITT : | Micro small and Medmm Enterprises — Steps to start a MSME’s and SSi -

Legal Framework — Licenses.

o

TaitIV. | : | Role of Promotional Institutions w1th Spemal Reference to TIIC, SIDCO,

DIC, SIDBI Credit facilities from Banks.

LUI# s 4 : | Case hlstones of successful entrepreneurs k |

k:
1. S.S. Kanka: Enfrepreneunal Development Sultan Chand.

Reference Books:

i

2.

C.B. Gupta&N.P. Sreenivasan: Entrepreneurial Development Sultan Chand.
Prasanna Chandra: Project Planning, Analysis, Selection, Implementation and Rewew

Tata McGraw Hill,

3. Vasantha Desai: Dynamics of Entrepreneurial Development Himalaya.
4.
5. Vasantha Desai: Small Scale Industries and Entrepreneurship, Himalaya.

Nirmal K. Gupta: Small Industry — Challenges and Perspectives, Anmol Publications.
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I BBA ~ SEMESTER III
Core Course 5
PAPER 1 - BUSINESS LAW 1 ;
ot Contract — Essential Eler,.,

Unit I Law of Contract — Nature — Definition of A nts
a valid contract ~ Classification of Contracts = Indian Contract Act |37,

Unit 1T : | Offer, Acceptance Offer — Legal rules as to Offer — Mea}glng Pf A \ccepta
— Definition of Consideration - Legal rules as to consideration — Sty
to Contract — Without Consideration — Meaning pf consent , Free congen
Coercion = Undue Influence — Misrepresentation = Mistake — Fray,
Distifiction between fraud and misrepresentation — Case laws.

Unit ITX : Pérformance, Discharge, remedies for Breach of Contract and (),
Contract. Void Agreements - Wagering Agreements — Restitution - R ..
regarding contingent Contracts - Contracts which need not be performed -
Performance of Contract - Right — Rescission — Damages — Penalty -
Injunction — Kinds of Quasi Contract — Case’ laws. I

| Unit IV | ¢ | Special contracts Meaning of Indemnity and Guarantee — Kinds \
Guarantee — Rights and Discharge of Surety — Bailment — Rights and
Duties of bailor and bailee — Definition of Agent and Principal — Creation
Zf Agency — 'Cla.ssiﬁcation of Agents — Relation, Duties and Rights of ;
Cag::;aaﬁsd, Pripcipal. Delegation of Authority — Termination of Agency -

Unit Vv [ § of g

Sale of Goods Act ~ contract of sale — agreement to sell - docurmens of
4 title to goods <conditions and warranties - rightsiand duties of buver -
Text Book; .
1. Kuehlal, M. C.; Busi . i
7 siness Law, Vikas Publishing House, New Delhi.

Reference Books:
1, v
Kapoor, N, D.; Elements of M. Law, Sultan Chand & Sons, New Delhi

2. Maheshwar, SN. and §K
. » SN. K. Mah .
Himalaya Publishing House, eshwari; 4 Manual of Business Law, 2™ Edition,
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II BBA - SEMESTER I1I
Core Course 6
PAPER - 2 BANKING LAW AND PRACTICE

Meaning and definition of Banker ~ Meaning and definition of customer —
General Relationship between Banker and customer — Obligation to honour
cheques — Obligation to maintain secrecy of customer’s accounts — Bankers
Rights : Lien, Set-off, Appropriation of Payments(Clayton’s Case) .

Types of Deposits — Current account, Savings account, Fixed Deposit and
Recurring Deposit — Fixed Deposit Receipt and its legal implications —
General Precautions for opening account. Pass Book: Meaning — Legal
aspects of entries in the passbook — Effects of wrong entries favorable to
customers — effects of wrong entries favorable to banker. Special Types of
customers, General procedure for opening accounts in the names of Minor,
Married woman, Illiterate, Lunatic, Partnership firm, Joint stock company
Non-trading concern and Joint Account.

Negotiable Instruments :

Significance — cases. Crossing :

Definition — Types — Essential features of
Negotiable Instruments. Cheque: Meaning and Definition - Essentials of a
valid Cheque — Cheque Vs Bill of Exchange - Proper drawing of cheques —
Bouncing of cheques, offence under sec.138 of Negotiable Instruments Act
- MICR Cheque. Material Alteration : Meaning — Effects of material
alteration — Banker’s duty — Immaterial Alteration. Marking : Meaning and

Meaning -- Forms ®f crossing —

Significance of various forms of crossing. Endorsement : Meaning and
Definition — Kinds and significance — Regularity of endorsement.

Paying Banker: Meaning — Duties of a paying Banker — Circumstances for
dishonoring a cheque — statutory protection under sec.85 of the Negotiable
Instruments Act — Forgery of customer’s signature — Payment in due course
— Holder in due course. Collecting Banker: Meaning — Capacity of the
collecting Banker - Duties of collecting Banker — Statutary Protection -

Concept of Negligence — Conversion.

General Principles of Bank lending — Secured advances and unsecured
advances — Secured Vs unsecured advances — Types of advances — Loan,
cash credit, Overdraft and Bill discounting — Modes of creating charge:
Lien, Pledge, Mortgage and Hypothecation — Types of mortgage — Cannons

of good banking security,

vnitl
Unitn
—
Unit T
Unit IV :
Unit V :
TEXT BOOK

/1./ Banking Theory Law and Practice — Gorden,E. and Natarajan.
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REFERENCE BOOKS

B
2.

Banking Law and Practice — Varshney, P.N — Sultan Chand & Son’s Ney Delh
* : ) :

' tice — Mithani, D. and Gordon, E. Himalaya publishé;w I
Banking Theory and Practic ’ g

Mumbai.
Text book of Banking — Radhasamy, M. and Vasudevan S.V.S.Chap g ©
A

DeBgmlnl;;"ng Law and Practice — Kandasamy, K.P., Natarajan S., and Params,,, aran R

II BBA - SEMESTER III
Core Course 7
PAPER 3 - COMPUTER APPLICATIONS IN BUSINESS — |

Unit I

Introduction to computers : Definition — Characte.ristlc.s and capap;ji;;
computers — Generations of computers — classification of computer

»
.

Computers,

Unit I

— Shortcuts — Briefcase,

: |[MS WORD - Introduction to word processing and MS

spell checker and Grammar — Ayto format - Copying and moving t

QU

Types of computers — Basic principles of operation of a digital com
Block diagram of computer System — Hardware — CPU, memory (Primar,
| and Secondary) — Input devices, output devices — uses and application

)
S of

WINDOWS XP - Introduction to Windows XP - Features — g
components: Desktop, Icons, Task bar and Channel bar — Start meny —
Files and Folders — Windows Explorer — Internet Explorer — Contro] paye

WORD -
Components of Word opening Screen — Creating Word documents,
Entering, Editing, Creating bulleted and numbered lists — types of views - |

Xt - |

Applying Fo,n'tS‘" and ‘Font - Styles — Aligning and formatting Text - |

|| AutoCorrect - Creating Tables and working with tables — mail merge.
¢ | MS - EXCEL . Introduct

. luction to spread ‘sheet — components of EXCEL |
Oge{ung Scregn — Building worksheet, Entering data in worksheet |
Editing, Deleting, Copying and moving cells and ranges - Adjusting |
column Width and row height — inserting and deleting cells, row
columns - using auto—fill - creating and working with formula — functions |
In Exce] - Database in F:XCEL — Graphs and charts : Types of charts -

|
S and |

\
|

|

:
:
g
g
:
g
:

presentation using Auto content Wizard, Design templates and

Presentation - Creating a

far:.;nentangn —l Types of views ~ Opening an eXisting presentation — editing
S gosing 2 presentation Enhancing presentation : Applying
on effects and animatiop, effects — Spe]) checking the presentation

Blank

|

graph,
e

and adding Speaker notes Inserti
Ml ] ~ Serting objects | rting a
| organization chart, clj Art, sound and video — Runm'ng Isrllfse slllliw.
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-

c..V.Srim‘vasa Vallaban, “Computer Applications in Business, Sultan Ch
* New Delhi- 110 002 Third Edition 2006, Reprinted 2011, and & Sons,
harat Bhaskar, “ Electronic Commerce “ — Tata McGraw Hill Company 2007.

Books:
& u Ramakrishnan & Johannes * Database Management System” - Mc Graw Hill,
New Delhi. 2014,
2 M P.Schneider, “E- Commerce Strategy, Technology and Implementation ” — Cengage
Learning India Private Limited. 2012.
3. Nidhi Dawan , “ E- Commerce - Concepts and Applications”- International Book House

Private Limited, 2011.

II BBA -SEMESTER II1
d - Core Course -8
& PAPER 4 - ENTREPRENEURSHIP
Umit] | : | Entrepreneur - Meaning, Characteristics Functions, and Types.
S Entrepreneur Vs.  Manager.  Entrepreneur Vs. Intrapreneur.
= Entrepreneurship — Meaning — Positive Aspects — Obstacles — Factors
Stimulating Entrepreneurship — Role of Entrepreneurship in Economic
E Development. : :
Tmit I : | Entrepreneurship Development Programmes — Meaning, Objectives,
: Courses contents and Curriculum - Phases, Institutions for EDP:
NIESBUD, NAYE & TCOs — Problems in EDP, Women Entrepreneurs —
: Types - Their Problems and Remedies. :
mit Il | : | SSIs — Meaning — Importance and Problems of starting an SSI — Steps.
- Forms of Ownership : Sole Proprietorship, Partnership. Joint Stock
Company and Co-operatives- l‘eatures, Merits and Demerits.
nit IV : | Project Identification — Meaning and Steps, Project Classification — Project
Life Cycle.. Project Report — Contents. Project Appraisal — Meaning —
Feasibility Analysis: Market, Technical, Financial, Economic, Managerial
: and Social. "
nit V : | Institutional Support : SIDO, SISI, NSIC, SIDCO, DIC-Their Functions —
SIDBI’s Schemes. Incentives : Subsidy, Tax concessions, Marketing and
Export Assistance. Sickness — Definition, Symptoms, Causes. Measures to
Prevent sickness in small units.

'’xt .
1 %@n, E & Natarajan, K, 2033, Entrepreneurship Development, Himalaya Publishing
House -
ks for Reference :
1. Small Scale Industries and Economics Development, C.S.V. Moorthy, HPH
2. Entrepreneurial Development, Gupta, C.B. and Srinivasan, N.P. Sultan and Son.
3. Entrepreneurial Development, S.S. Khanka, S. Chand & Co, New Delhi
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II BBA - SEMESTER III

| ied Course 3
R-5 lglllI‘BSINESS STATISTICS

istics i 1 fields. Coljow
:cation of statistics 1n various lLieic lecti
e
f Sampling — Classification — Characten’snc‘,s‘ Objec,
glethoiz; Distrigution _ Cumulative Frequency Distributi,,
reque

" — Simple Problems. ' . .
D_Typammes atic Presentation — Types — Line I?l%gram’ Fi“ 5
Dil:gam — Graphic Presentation — Graphs of Frequenc y D
Histogram, Frequency Polygon, Frequency curves, Qg

- Problems. : 1
Measures of Central Tendency — Mean, Median, Mode - G, mets;

ic Mean — Quartiles, Deciles — Merits .and D‘emen.ri

II\-I/IjaI::rI:s of Disper(gion — Methods of Measuring DISperSmn - Range 1
Quartile range, Mean Deviation, St.anfiapd Dewatm;, Lorenz ¢, |
Combined Mean and Standard Deviation — Coefficient of titioy
Consistency of Data. : .

Index Numbers — Types - Simple Aggregate Method, Simp|e Kt
*'| Price Relatives — Weighted Index Numbers — Laspeyre's oo
Fischer’s and Marshall — Edgeworth Index Numbers — Test of ¢ ONsistency
of Index Numbers — Is Fischer’s index number an ideal index Number

- PAPE
Definition — App
Primary and Sec

Unit V

: 20% of the questions must be theory
80% of the questions must be problems

H §
; i Text Book:
: Elementary Statistical Methods, SP Guptha, Sultan chand & Sons,

Referez;;:é Bobks:
1. Statistics Theory and Practice, R.S.N Pilla; B ,, b
New Delhi. Ulla1 and Bagavathi, Sultan and Compan
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II BBA - SEMESTER II1
Skill Based Course 1
PAPER - 6 PRESENTATION SKILLS

Unit I : | Presentation - Meaning — Importance — Preparing your presentation.
| Guidelines for effective Presentation — Steps in making successful
, Presentation. ‘

Unit IT : | Presentation Skills — Introduction — Planning a presentation — Factors
i affecting Presentation Skills — Strategies to overcome.

Unit ITI : | Presentation Material & Need and Importance — Advantages and
Disadvantages of Matenals.' A;ticles — Precautions in the use of

Presentation Materials.
Unit IV : | Knowing your Audience — Role of Audience in Presentation — Presentation
‘| Skills — Meaning — Presentation skills to meet the need of the Audience.
Unit V : { PowerPoint Presentation — Role and Significance — Dos and Don’ts in your
' PowerPoint Presentation.

Text and Referénce Books:
2 o
@ /l/ Steve Mandel, Effective Presentation Skills, Viva Books Private Ltd., New Delhi.

2. Jenifer Rotondo, Mike Rotondo.J.R., Skills for Managers, Tata McGraw-Hill.
3. Michael Stevéns, How to be better at Giving Presentation, Kogan Page Private Ltd.

4, Sandy Mc Millan, How to be a better Communicator, Kogan Page Private Ltd.
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concentration techniques — self hypnotism

II1 BBA — SEMESTER II

Skill Based Course 2
7 PERSONALITY DEVELOPMENT

I e i =
Managerial Personality: Deﬁmﬁon of pqrson - ow
a .gemy _ determinants of personality — developmen; t1

perso ‘
personality — theories of personality.
. | Personality Traits — 'definition — nature and importance r F
perception. Factors influencing the perception.
awareness - self-confidence — mnemoﬁ;c :
nt and effective planning. hum;,

PAPER -

Self Development: Self-
goal setting — time manageme

growth and behavior

Stress management — meditation ang

Self Management:
— self acceptance ang

e.
| growth.

; UnitV T.ranshc.tional Analysns — Ids — Ego — Sup'e.r ego — Transactions |
: Life positions — winners and losers — Interpersonal Relations.

¥ .

| ,-{'fot Reok: - v iR
d /l/ J.M.Patel, Personality Development, Vista Publishers, Mumbai - 400 001

A

P

IR T .

Reference Books:
19D Shaaos. | Alveitn i
harma, A youngsters guide to Personality Development, V & S Publishers, F-

| 123/}5 6, Ansg? al;g'ag, Daryaganj, New Delhi - 110 002.
lizabe urluck, Personality Development, McGraw Hill, New Delhi.

3. S:RKhan, Personality Dev
: elo .
Opp. To Kotwali, New Delhi — lp;:)l?btz, Readers Delight, 12-H, New Daryaganj Rotd

Y



II BBA - SEMESTER v
Core Course 9
PAPER 1 - BUSINESS LAW 11

Factories Act, 1948 Definition — Inspecting Staff — Health — -
Weifare — Working Hours of Adults — Holidgays - Employrrtgm oSfaf;;yung
persons and women — Annual Leave with wages. Object of Industrial
Disputes Act — Definition of Industrial Dispute — Grievance Settlement
Authorities — Conciliation machinery — Procedure. Power and Duties of
Authorities — Reference of Disputes to Boards, Courts or Tribunal
National Tribunal - Strikes, Lock-out, Lay-off-Retrenchment — Unfair
Labour Practices — Penalties.

Standing orders — Submission and Draft of Standing orders — Certification

Industrial &g){yment Act, 1946 & Trade Unions Act, 1926. Definition of
of Standing Or ﬁiDeﬁniﬁon of Trade Union — Registration of Trade

Union — Cancellation of Registration and Appeal — Amalgamation and
Dissolution — Penalties. .

Unit ITT

Payment of Wages Act\- Definition of wages — Rules for Payment of
wages — Deductions — Inspectors — Fixation and Revision of wages —
Advisory Boards — Safeguards in Payment of Minimum wages. A
Definition of Gratuity — Payment of gratuity — forfeiture of gratuity —
Determination of recovery of};}m‘ity — employees Provident Tund scheme -
Pension Scheme — Employee’s ‘Deposit linked Insurance Scheme -
Administration of the Scheme- Scope‘and Coverage of Maternity Benefits.

Unit IV

Workmen’s Compensation Aci, 1923. beﬁnition — Seope and Coverage —
Rules regarding workmen’s Compensa,ﬁo}a.,‘f amount of Compensation —
distribution of Compensation — Enforcement of Act.

[‘nit y

Payment of Bonus Act & Apprentices Act, 1969. Meaning of Bonus —
Definition — Eligibility for Bonus — Disqualification for bonus — Consumer

Protection Act.

Text Book

1. Elements of Mercantile Law — N.D.Kapoor sultan Chand & Son’s

2. Indian Mercantile Law — Davar.

Reference :

All Bare Acts.

Yy~
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11 BBA ~SEMESTER IV
Core Coursel0

PAPER 2 MARKETING MANAGEMENT Wl 3
ad of marketing ... Imit
. | Marketing —definition —nature and scope of g —Concer
S mark:ﬁn:gg mix — marketing management.a.nd its qvolutlon A
: behavior - buying motives — consumer decision making. 3
‘L ¥ ‘nit
—product pohcxes —product plann; 1

Product —product classiﬁcation
development - product mix - pro

Unit IT duct life cycle - branding and pac};,

% R R ; i et ricing, <
Pricing —pricing objectives —kinds of pricing —n€W Procuct pricing.
pric?getgrmination — pricing problemas - channels of 'dlstnbutlon change; |
] functions — factors considered in channel selection — retailin, : nif
wholesaling — Motivating channel members.

Advertising —meaning and importance —types of advertising-objec: ... 3
advertisement copy - advertising media — media selection. Adyer . ol
budget — methods of advertising budget - advertising agency — Functiop.
Selection of advertising agency - Evaluation of advertising effectivene.-

*
-

UnitV | : | Sales pro;riotidn —objectives _Kinds of sales promotion.
TEXT BOOK Ty g -
Marketing -Dr.N.Rajan Nair,
REFRENCE: |
1. Marketing management- Philip Kotier
2. Fundamentals of Marketing ~William J.Stanton. 1
3 Mafketing Mangement — R.S.N. Pillai and Bhawathi ' |

II BBA - SEMESTER IV ’
Core Course 11

PAPER 3 - COMPUTER APPLICATIONS [N BUSINESS - II ;

Unitl | : | Ms ACCESS - 4
: : Introd :

Cte?ﬁng database - :rzggzgto'lf:;l:ss- and database — Database objects - s

e : creating a ' ta shee,
1gn view and table wizard — daty types — P%'xmatrayb llfe;s -ngncﬁr?n; 1rmd €

. Creating f; : i

creating fi ; et & forms : gpea A
recordsgino#fzn:n:sing design VIEW and form wizarq — };:tlg ﬁ:gufndfiditing
ﬂ . . T:YPCS Qf queries — Creating que;ies
(8% TPOIS using Report wizarq.  “feating auto reports ~ Creating
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g Formatting tags - Form control tags - Marquees - setting images and
ackgrqund — Creating Tables ~ Setting hyperlinks —~ working with frames,

Hyper Text Mark-up Language (HTML) - Introduction — HTML Basic tags s
|

Intermet — Connection to Internet — WWW —~ Web pages ~ Web sites -
Modem : Normal modem and ISDN, ADSL, CABLE MODEMS - ISP —
Internet Explore — Netscape ~ Frames — E-mail and voicemail — sending
E-mail, receiving and replying E-mail.

Introduction to Internet — History of Internet — Uses and advantages o?\

E-Commerce : Introduction, definition — Conceptual frame work of E-
Commerce — Nature and scope of E-Commerce — Benefits and limitations —
Driving forces of E-Commerce — Strategy and implementation — Strategic
planning for E-Commerce.

Unit V

Electronic Payment systems: Types — electronic payment and protocols —
Electronic credit and card system on the Internet — Electronic fund transfer
— Smart cards and debit cards on the Internet — Stored value cards and E-
Cash — Security schemes in electronic payment systems. Electronic Data
Intercharge — EDI applications in business — EDI : Legal, security, and
privacy issues — EDI and E-Commerce — Standardisation and EDI — EDI
software implementation — EDI envelop and message transport — value
Added Networks (VANS) — Dimensions of Internal Electronic Commerce

Systems. s

Reference Books :
I.. MICROSOFT OFFICE: Ginicourter and Annette Marquies. BPB  Puolications, New

Delhi.

2. MICROSOFT OFFICE: FOR WINDOWS  Steve Sagman, Peachpit Press.

3. Frontiers of Electronic Comerce : Ravikala Kota and Andrew Whiston.

4. Electronic Commerce : Gray“P.Scdhneider and James. T.Perry.

5. E-Commerce a Manger’s Guide: Vasu Deva, Commonwealth Publishers, New Delhi. -

6. Computer Application in Business : S.V.Srinivasa Vallabhan, Sulthan Chand & Son’s,
New Delhi.
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11 BBA -1V SEMEIL;»TER
Core Course
PAPER 4 ORGANISATIONAL BEHAVIOUR

‘ ' jtion ~ features of Ory, ..

Py haviour -~ definition ot | o ’

o : mg?iﬁm%::s approaches to study of ‘Orgamz.,auona] behayi, |
;?:esso g;‘ Behaviour- Models of Orgam"zatlonal' behaviour |

Group dynami fefiniti ~theories of group o,
mics-definition ~types of groups —theories o D forma
gy : blen?s of i:sf;dnnal groups —group norms -types ANe€aning of
g;zeseiveness ~five stages of group development Ameaning and ng;,.
group decision making ~types —steps —styles-Techniques —adv age

disadvantage in group decision making.

Definition of Motivation and motive —nature of moﬁyaﬁpn ~importance
motivation —techniques to increase motivation — motivation and behyy;,
needs cause the human behavior-theories of motivation — Maslow’s pe. &
Hierarchy theory alfred’s ERG theory —Herzberg motivation theory
motivational techniques. definition of morale-factors affecting morgje _
cause of low morale — factors improving morale —use of attitude scale g
opinion survey-meaning ,definition ,Features and types of
situations —causes of conflict —conflict
and curative measures,

Unit I

oy
onilict

management —preventive measures

Unit IV : | Stress management —neaning and definition

mer —hature of Stress - Source _
€Xtra —organizationa] -and group Stresses —individua] Stressors -
consequences of Stress —coping  strategies for Stress - Individual
approaches and organization approaches.,

Unit v

Meaning of Change -fozces for chan
: ges
Plenned change — 8 ,assessing and ;

= meaning and |
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IT BBA — SEMESTER IV
Allied Course 4

PAPER 5 - BUSINESS MATHEMATICS

Theory of sets: Set Theory- Definition- Description of Sets - Types - Set \

Operations - Venn diagram - Laws :
. o of séts - Verificati
diagrams and Example. Problems, i e ey LAWY Yenn

Differentiation: Differentiation -Formulae - Application of Differentiation

in Business - Marginal cost - Marginal Revenue - boies R
Minima -(Simple Problems) nue - Elasticity - Maxima and

Integration: Formulae - Application of Integration in Business - Marginal
Cost, Total Cost and average cost - Marginal Revenue, Total-Revenue and
Average Revenue, ;

Unit ITI Co ordinate geometry: Elements of Coordinate geometry - Distance
between two points - straight line equations. (simple Problems)

Unit IV Interest: Simple Interest - Compound Interest - Discount on Bills - True
Discount Banker’s Discount, Present Value. ;

Unit V 'Matrices: Definition - Types - Addition, subtraction, Multiplication of
matrices - Transpose of Matrix - Inverse of Matrix - Solving equations by

matrix inverse method - orthogonal matrix — Problems. »

20% of the questions must be theory
80% of the questions must be problems

Text Book:

1. Business Mathematics - Dr. P.R. VITTAL Margham Publications, Chennai.

II BBA — SEMESTER IV
Skill Based Course 3

PAPER 6 - BODY LANGUAGE AND INTERVIEW SKILLS

Unit I

AV : i
Gestures and their me‘ltings— Palm Gestures and smiling gestures. Hand and l
arm gestures, Hand to face gestures. Leg Gestures, Pointers, Courtship

gestures

Unit I¥

Territories and Zones — Territorial gestures, Expectancy. Understanding
attitudes by body gestures.

Unit I

Elements of interview — Oral, Observational, face to face, Conversational
Personal evaluation. Pre interview stage: self assessment, Factprs
considered in selecting a company factors in choosing a job for applying

certificate arrangements. |
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‘/—-—_,-})‘reés —Code, need for Punctua]jty, A

Preparing for I Qualities observed during the inter ;. ° '"ufhw

e ;
y ousness, .
Unit tensions and nerv T Commonly asked questions, o
answer g o . ¥\ f(,r
Hrz;var;gon, Post interview behavior _
p y TR . 9 .
de formation — reasons for negative attitude, compone. et
: wude fo i : e. g
i . aAntgt:eveloping positive mental attitud
Text Book: i) )

n-“ U' derstanding Body Language” — Pustak Mahal Pupj;.,
?"\)./I.Vinay Mohan - “ Uny | ‘ | |
U aring for Interview “, Viva Books Pvt. Ltd.

#\/% 1, Diane Berk - * Prep

Reference Book§: | ‘ A
/( Shalini Varma -  Art of reading gestures and posture” , S.Chand & Co.

2. Allan Pease - “ How to read others thoughts”, Sudha Publication, New De lhi
3. Ferhathallah - Planniig areetin 217 Century Job Market ™~ Boston Py

:;(\ 4. Sudhir Andfews - \‘,‘yHc;;z/"'l«v) Succeed Interviews” — Tata Mc Graw Hill Company,

Il BBA - SEMESTER IV
Skill Based Course 4
PAPER 7 - SALESMANSHIP

"

Marketing

Enitl : first impression: Law of attraction, smiling behavior,
; Remembgring names. -

Unit 11 : ’{‘echr}iques in handling customer —avoid criticism, appreciate people,
listening to others -appearing to self expression. gl

ol e N TR - |
ek O-Operation -avoid arguments, admittj i being friendly

1 reasoning, avoid fayjt finding. ek ;

URIV, i o ' |
¢ Proving power of observati Ing
—lensions and depressions ation .developing self-confidence, overcomint
Unit v o s |

* | Time Management —factors that i

how to save time and b Waste‘ time time trappers. How to use time
BOOKS FOR ReRpRpncy, -0 28t maximum from tin

How to Deyej
How to p P

Personality and Potent; i
evelop Effective Presentatgzlrllufl Ir‘;arl\clIl h
uccess — CHIKSHy ity
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I BBA - SEMESTER [V
PART V
PAPER 8 - EXTENSION ACTIVITIES /

III BBA - V SEMESTER
Core Course 13
PAPER - 1 OPERATIONS MANAGEMENT

r-U_n—it—lf Operatign management-deﬁm'tion—scope—importance-functions—advantages-
production systems-process- intermittent -continuous -mass flow
production-assembly line production-batch —job order operating.

Unit I Plant location-factors affecting plant location-plant layout —principles;types
of layout —product-process-combination layout. Plant maintenance-merits
and demerits.

Unit I Production, Planning and Control —objectives —functions-work study-
method study and work measurement.

Unit IV Purchasing of materials —importance —objectives —procedure —principles —
evaluation —stores —stores organization-. Inventory contrg] - Productivity
improvement and operations strategy —six basic components of operation
strategy. d

Unit V Material handling-objectives —principles - equipments — quality control- ‘
SQC-control charts , value analysis and waste control

TEXT BOOKS

1. Production and Operation Management- Dr.B.S.Goel(pragati prakashan publication)
2. Production Management — Elwood Buffa(Johnuron) '
3, Integrated Materials Management-Gopalakrishnan(Tata McGraw Hill)

REFERENCE BOOKS
I, Manufacturing Management- Franklin G Moor‘?(Richard ir win)

2. Effective Industrial Management — Ludny (DURASIA)
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III BBA - SEMESTERAV
: Core Course 14 |
PAPER - 2 HUMAN RESOURCE MANAGEMENT

Unit I : | Human resource management —me.aning and.qeﬁnition“objeqiv;
functions. Human resource planning —definition ~objctive, ' SScon,

. 5 n R '
importance ~human resource planning process. **d ang (

¥ —

Unit I ¢ | Job analysis, job description ,Job specification ang 166
recruitment —factors affecting recruitment —sources of Fectgicr.

recruitment process . definition of selection —selection |,
process- placement Induction.

vvdah

H’:ﬂ"(‘,}_ ; -

8 |

Unit III + | Definition of training —need and importance —SIePs in trainin, Prograr

types of Training — Training Methods. Wage and salary adpy; .
objectives and principles of wage and salary administratioy, O Mbore
methods of wage payments.

" g \_7 sk
Unit IV : | Performance appraisal —-meaning and methods of performance .

+0Drases

| definition and objectives of workers participation in Managemen: o

~tOrree

and advantages; . | R

- A J sacy . A . - \
Unit V : Industnal relations and Grievance handling —<oncept —scope | objective an
Importance —causes for Poor industrial relations —Remedies ,Meanin 58

~

Grievances —causes-sources of Grievance ~Grievance Procedure —essentiai J
of sound Grievance procedure, S

TEXT BOOKS :

1. Personne] Management —Subba Rao.

2. Human Resopree Management- S.S.KHANK A S.CHAND

~2" Human Resource Management- Shas; K.Gupta &Rosy Joshi. Kalyani Publishers

4. PERSON : : -
L AL management & Industria] Relauons-Tn‘pati & Reddy Himalaya publishir
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III BBA - SEMESTER V
: : Core Course 15 "
- PAPER - 3 ADVERTISING MANAGEMENT |

é;ivefgsen}ent: nature, scope agd importance to modern marketing.
assification and types. Role in the national economy. Social and
economic aspects. Ethics and social responsibility- advertising in marketing
mix — marketing concept — advertising decisions — types of advertising.

Unﬁn Adver.tising 'Media — types — characteristics, merits and limitations. Media |,
: scene in India - types of media — press and broadcasting. Outdoor and other
: media scheduling — media options.

Unit IIT Construction b_f an Advertisement - Visualisation — Copy — Basic
Approaches to copy writing — Types of copies — Type of headlines0 types
of illustrations — types of layout — principles governing copy writing.

Unit IV Advertising Agencies — Importance, Role and Functions. Organisational

' Structure — Advertising Department — Agency Commission and fee — Type
of Advertisement Agencies.

Unit V Advertising Budget and Expenditure — Advertisement appropriation —

: Method and current practices — Evaluation of Advertisement Effectiveness.

Text Books:

8 .Advertising Theory and Practice, Chunawalla, Kumar, Sethuia, Subramanian, Suchau,

Himalaya Publishing House, Mumbai
2. Advertising Management, Batra, Myers,

& Aaker, Prentce Hall of India, New Delhi,
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[11 BBA - SEMESTER V
Core Courte |0\ GEMENT
pAPER 4 FINANCIAL MANASE S0 .
- il mansgement - History OU TITETAS! manage
rT I Nature of fat;:e firm; profit maximization. Vs fu‘:ea‘dth MaXimi,,, l
o oyes T t? finance - Organisation e Contro, | =
Fum\t;:l: blnvesttnent decision ,financing decision and dividend qe;; Uni
treasurer - V¢ , d i ;
“ A e, intermediate term and short term,
: , | Source of N d preferred stock jcapital structure . -
Uit [* | ourities : debt, equity and PreEiT® & o Planning | S
effect of leverage on EPS, EBIT-EPS i Uni
® ' i ‘ budget —managing collection; |, il
Forecasting cash flow and cash T o o 5 lock by 1
Ll (i s;stem ang, concentration Banking — Managing disbursements: copy,, | e
disbursing —float-control of float. | ‘ ol
UnitIV | : | Working capital and cash management —working capital ;. pr
| Management and determinants of working capital.
Unit V _ | Techniques of capital budgeting —capital budgeting process. time va),.
| * | money — investment evaluation methods payback period, accounting -
1 of return , net present value and Internal rate of return :
20% of the questions must be theory | E
80% of the questions

must be problems

S Py e

TEXT BOOK: Financial management —I M Pandey
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III BBA - SEMESTER v

. Allied Course 5
PAPER 5 RESEARCH METHODOLOGY

Re_ss.&arfzh Methodology — An Introduction — Meaning — Objectives — Types |
= Significance — Problems encountered by Researchers in India ~ Criteria |
of Good Research. Research Procesg |

~ Important i
R \ _ po Concepts relating to
Sampl.ing Fundamentals — Samples Design - Measurement and scaling
echniques

Methods of Data Collection - Questionnaire Construction — Methods.

Processing and Analysis of Data - Hypothesis functions — Importance —

Types — Characteristics.
Interpretation and report writing - Use of library and internet in Research.

1
|
|
|
|

Research Methodology, Methods & Techniques — Kothari — Wiley Easter Ltd..
g - Publications. ‘ : A e :
REFERENCE BOOKS

I. Research Methods in Social Sciences — Dr.S.Nakkiran Dr.R Selvaraju — Himalaya
Publishing House. ‘ Gt

2. Research Methodology — Dr.A.Mutafa — Nayas Publications, Madurai.
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m ] rse 5
skill Based €000 NICATIVE SKILLs

§ - LEADERSHIP ANN MD ~ Essential qualities = Styles. Argros—
“Sources -/ Types — Functions _pr, . |

|
|
|

for measuring attitudes./\
Motivation — SWOT Ana]yg;-

~ Meaning — Objectives — Process — Media — Principles

Communication 0b)
/Uﬁtm / : 6C’s'andBarrierstoCommumcat_10n. g
| Reading Skills — Introduction — Process = Aspects ~ Strategics 7,

| F‘“IV " / - Reading. Listening Sk_ills-Process—Types.'

’ X _ | Public Speaking Skills — Introduction — Planm'ng — Preparing Tax —

UnitV | ¢ | popveino a Talk —Characteristics of Good Speech — Plan 1o & g
speech.- Learn Techniques to improve your voice.

TEXT and REFERENCEBOOKS L
: ,7()(( Personality Development and Communicative English, Dr.Pandya & Pratima Dey-
% Rcm Py bl kol Sl o

: R : S. Kor. » Hssentials of Business Communication. Syl
Chand & Sons, 23, Daryaganj, New Delhi — 110002, & T

3. Urmils Rai and SMRai, Business Communicati
: WA i . nication,
Ramdoot’ Dr. BhaleraoMarg, Girgaon, Mumbai — 400 004,

Himalaya Publishing House,

»

4. Soft Skills, DrK Alex.




III BBA - SEMESTER V
Part IV
PAPER 7 ENVIRONMENTAL STUDIES

Unit I Earth and Its Environment: Earth — Formation and Evolution of Earth
over time -Structure of Earth and its components — Atmosphere,
L;thosphere, Hydrosphere and Biosphere.
Resources: Renewable Resources and Non-Renewable Resources.

Unit IT

Ecology and Ecosystem Concepts: Ecology-
Definition Structure and Function — Energy Flo
Web — Examples of Ecosystems. -

Biogeocycles: Nitrogen, Carbon, Phosphorous and Water.

Definition —~ Ecosystem-
w — Food Chart and Food

Unit ITI : | Biodiversity: Definition — Values of Biodiversity — Threats to Biodiversity
. — Conservation of Biodiversity.

Biodiversity of India: As a mega Diversity nation — Biogeographical
l Distribution - Hotspots of Biodiversity — National Biodiversity
: . Conservation Board and Its functions.

| Unit IV : | Pollution Issues: Definition — Causes — Effects and Control Measures of
1 ,ﬂ Air, Water, Soil, Marine, Noise, Thermal and Nuclear Pollution.

i Global Issues: Global Warming and Ozone Layer Depletion.

‘ Unit V : | Sustainable Development: Sustainable Agriculture — Organic farming —
| Irrigation — Water Harvesting — Water Recycling — Cyber Waste and
Management.

Disaster Management: Flood and Draught — Earth quake and Tsunami —
Landslides and Avalanches — Cyclones and Hurricanes ~ Precautions,
Warnings, Rescue and Rehabilitation.

Study Material for Environmental Studies, Publications Division, Madurai Kamaraj
University, Madurai — 625 021. First Edition 2010.

Reference Books: ; : _ : ;
1. R.C. Sharma and Gurbir Sangha, Environmental Studies, Kalyani Publishers,
1, Mahalakshmi Street, T.Nagar, Chennai — 600 017. Madras Edition. 2* Revised &
Enlarged Edition 2008. Reprinted 2009.

G.Rajah, Environmental Studies for All UG Courses, (Based on UGC Syllabus),
Margham Publications, 24, Rameswaram Road, T.Nagar, Chennai — 600 017.
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111 BBA — SEMESTER VI
~ Core Course 17
PAPER 1 RETAIL MANAGEMENT

and evolution retailer in the distributic, (

¢ . ”’in s
benefits retail scenario-current and futyr. nej

Online

Retailing ; meaning
retailer —functions and
retgiling. -

Retailing environment —economic ,political ,legal technological anq ¢, .
Competitive environment ~type of competition framework for any.., &

competition.

Retail organization and formats ,Store based and non store base ;"f)”m, )
generalist and specialist retailer - services retailing. A

—

Store management —role of stores manager .in store merchandisin, . o
5 —1i€m

space 'allo.cation ,arrangement self service —factors in self service - ch...
out operations —checkout systems and productivity ; check

Ubdérstanding consumption and consumer 1

ing < : changing o r
d;xz}ogrlaphxc, life s.tyle. changes ,shopping behavior, retail and I’;Suutn'lle:
choice legal and ethical issues 1n retailing .retailing -Indian €Xperience 3

i

)REfRENCE BOOKS
. i - ] - v .
A/RetadManageme,m il Barry Bem & Joel R.Evans (PHD)
j Retmlmgﬂ Management - Michael Levy & Baston A Weitz Pyt Lid,' Delhi

3. International Retail M

: anagement - Peteg :Fleming d aico' Publication)

4
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III BBA - SEMESTER vy
ore Course 18
PAPER 2 STRATEGIC MANAGEMENT

Strategy — Merger Strategy — Retrenchm y Strategy ~ Expansion

trategy — Business Leve] Strategy

and. Functional Level Strategy — Competitive Analysis — Porter’s Five

Forces Mode.

Corporate  Strategy - Concept - Scope - Components - Strategy
Formulation - Affecting Factors - Process of strategic planning - Project
life cycle'- Portfolio analysis : BCG matrix - G.E matrix - Step high
strategy - Directional Policy Matrix Strategic Management - Generic
Strategic  Alternatives®- Horizontal, Vertical Diversification - Strategy
Evaluation - Process - Environmental Analysis - Resource Analysis —
Industry Analysis. | o

| Implementation of strategy and Functional Strategies - Elements of
Strategy Implementation - Procedural Implementation - Structurgl
Implementation - Behavioral Implementation® = Leade¥sh1p
Implementation - Functional and Operational Implementation ~Functional |
Strategies — Functional Plans and Policies — Integration of Functional Plans
and Policies’- ERP - features and applications- Packages : Baan, Marshall,
SAP - Functional feature and Implementation difficulties.

pe

e - S ‘ d acquisition-
Restructuring — Concept — Process Merge.rs an
Amalcorpogrxation - Strateggies for acquisition and absorption gf te<1:hnologty -
i - Organizational structure - Corporate development -
J0mtperatlvel'lxt"e1r ztrategiei- Reasons for strategic alliances- risks and costs of
Cmoo ic alliances *- Designing a technology strategy- Te'chnology
forecf:ing and R & D Strategies- - Emerging issues of Social audit .

.

: Wi N
i ion strategies- MNC mission statemen
MGla.rkeObal smg:rit;gGyl o.b?lntz):gaagzlnal strategy - Business level sgateg;s:_
Su'ategticenlt:yadership o Strategic elvalou;tioxtli ;mlln;gzxt'rtzrllf% - erli‘; =
i iteria- tegic control- Operatio : haract_
Et", duatg;ﬁi/r;tznozugxy:tgem - Control process -Evaluation techniques for
ofan €

operaﬁonal contrOl b
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| A7\ TEXT and REFERENCE BOOKS
' . Strategic Managem
2 Dr. TB. Mamon?vI el
* publishing house, Mumbai '
iuzh;:Kazgml - Business policy & Strategic Management - T
S.C. Bhattacharya - Strategic Management
Strategic Planning fo
Namakumari, Macmi
"‘Q 6. Business policy & Strategy,
; 7. Corporate Strategic Manageme

. Meerut. .
8. Subbarao: Business Policy and Strategic

w oW

i publishing House,Bombay
ety d policy (1987) Himalaya

nt, Francis Cheruni ; :
g ria, Business planning an

& Dr. Satish Mamo
ata McGraw-Hill pub.
Concepts & cases - S.Chand
mulation of Corporate Strategy Text & Cases,

{lan India Ltd., New Delhi.
LM Prasad, Sultan Chand P
nt, RM Srivastava & D

V.S. Ramasamy, S.

New Delhi.
ivya, Nigam Pragati Prakashan,

Management, HPH. 56

111 BBA - SEMESTER VI
Core Course 19 .
PAPER — 3 SERVICES MARKETING |

rUnit I

Introduction to Services - Nature — Types — Characteristics and their |
marketing implications’— Difference between Goods Vs Productg Vs \
Services — Salient features of marketing Services — Services marketing - }

{

concepts’- need and significance of services marketing — Emerging key |
|

services.

| Unit IT

Services marketing mix — Formulation of services marketing mix — product l
mix and levels of product — pricing mix - Approaches to pricing services - |
pricing strategies - promotion mix and elements of promotion mix, place |
mix, people, physical evidence and process - Marketing strategies for \
service Firms. 1

Consumer behaviour in services — customer expectations of services — |

|

Factprs that .igﬂuence customer expectations — customer perception of |
services — Using marketing research to understand customer expectations. |

Iile;::g?n guahtz _ﬁMtyanangng service quality — Service quality model —
anaging productivity — Approaches to improve servi e
Managing product support services. B ice productivity 1

|

Etg,glcal evidence and service escapes - Types of service escapes
ir - . <
onmental dimensions of service escape — marketing of service — Event

management - BPO - Convenience stores — Retailing,

1
|
|

TEXTBOOK

1. Services Marketing - Woodruff

- Services Marketing — V i
b s , Ing ~ Vasanti Venugopal, : b
A 3. Services Marketing — S.M. Jha . H1m'g :iay:{;l%tl:l‘;:svhm:Hg, }fil‘l::claya i i

4. Servi i i
ervices Marketing - Appaniah, Reddy, Himalaya Publishing House
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o ommitiment; - Developing B e o Ubjectives. [eadershiy |
.. * | Management of Change — Team Ylimc work ~ Culfural chapge -
S o v it p otk = ¢ g 8 ; 5, i
- Trau}mg_ Organise oneself and others-T'Lomm"‘”ltatmn — Delegation —
. | Quality transformation sta > tme Managemen,
B aip X M stages — Decision o adopt | cubati lanni
: 1 and Yromotion — Education — Never ending Impro: ncubation — Planning
¥ . < : [ov :
| . [ Quality Expectations — Quality inf s prOvertient
= | | Petformance Indicators Ay csstnont g oo 18 TQM — Information and
R e SR aat: i, — assessment of quality — Awdi 1 /
- . S‘atnsf_ac.,non'Survey — Community i e S Ultoucs
L e SO SRR i AT Mty participation — Internal customers and |
= Fhird party satisfaction — Staff i e e 2 Sl |
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i V'sta.ndaieis,,; o Kiay - components. of .continuous quality improvemen: - |
Professional nerms and code of conduct, ' i
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REFERENCE BOOKS < 43
vard Deming, Out of the Crisis — Quality, Productivity and Competitive position.
K Kanji and Mike Asher, 100 Methods for TQM. .
) & Drummod, The TOM Movements — What TQM is really all about.
: 11 BBA - SEMESTER VI°
Allied Course 6

h PAPER § FIELD STUDY REPORT
VERNING FIELD STUDY IN VI SEMESTER

sident should undergo 3 weeks field study in any area d\iring middle of the VI

er outside the college.
udent has to sub:nit the field stu

| pages. | |
dent must decide the topic, construct the questionnaire if any and get the approval

uide before leaving for field work. ’
d study report will be evaluated by the
e 0091 K -T’-ﬂ‘;szg’t?' edol vl - v cappear for a viva voce

dy report in two copies in not less than 30 type

faculty guide , the H.O.D and another 3
that will be conducted before end ef the |

Nih -k Presenceof External examiner in Viva panel is optional ' i A
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